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Pricing option incorporating a subsidy 
to (some) water users

Pricing option incorporating a subsidy 
to (some) water users under certain 
conditions only

Options are not exclusive but can be 
combined vertically and horizontally.

Evaluation criteria

Affordability

Efficiency

Financial sustainability

Administrative simplicity

Evaluation results for the different 
criteria

Positive performance

Negative performance

Mixed performance

Results are derived under the explicit 
consideration of the technological, 
socio-economic and institutional 
environment of water prices.
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Definition of Affordability: 

Water customers’ ability 
to pay for the access to 
water supply and the 
consumption of a 
subsistence amount of 
water

(e.g. OECD, 2002. Social Issues in the 
Provision and Pricing of Water Services. 
Paris: OECD)


